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Assessment administration

* Sent to approximately 33 email addresses (some representing
multiple sites) August 14, 2017

e Reminders sent

* As of Sept. 14, 2017, 16 responses received (some representing
multiple sites)

* Remains open for additional collection
* Not a complete set of results
* Not a complete analysis conducted yet




Organization Characteristics

* Diverse group of organizations: Ys, WSU Extensions, Hospital-based,
other (one Tribe)

e Eastern, Central, Western, Olympic, Southwest and Northwest
represented, approximately 10-15 Counties represented

* Most program started between 2012-2017 — some as early as 2008

What curriculum do you use? (mark all that apply)

National Diabetes Prevention Program (8) _50%
Group Lifestyle Balance (5) _31%
ymca (3) [

— Other (1) .6%

- I




Program Status

Is this program ongoing?

ves ) I

Not currently being offered, but we plan to offer it again. (2) .13%

No (1) Ie%




Program Sites

At what types of locations are you offering DPP? (mark all that apply)

Other () |NNEGEGEGEE -5 Other includes:

hospital facilities, library
Employer (4) _25% meeting room, mental health
clinic, pharmacies, WSU
YMCA branch (2) - 13% Extension Offices




Program Delivery

Program delivery mode: (mark all that apply)

Online (1) .6%

Live webinar (1) .6%
Other (-)

Are you able to offer an in-person class off-site at another location
organization?

Yes, we have already (7) _47%

Yes, we could, but have not implemented yet (5) _33%

No (3) -20%




Languages

Languages the program is offered in: (mark all that apply)

Other (1) .7%

If other, please specify:

Mandrin




Populations

What are your target populations for DPP? (mark all that apply)

General adults 18 and over (13) -81%
Older adults (65+) (10) -63%

Adults with reimbursable health insurance (e.g. Washington State employees) (8) -50%
Underserved adults (7) -44%
Hispanic/Latino adults (6) -38%
Native American adults (5) . 31%

Other (2) |13%




Program Status

What is the program status with CDC?

Pending recognition (9) _56%
Have not applied to CDC for recognition (5) -31%

Full recognition (2) -1 3%

If the program is not recognized by CDC, is it planning to seek recognition?

o o) I -
ves ) I




Program Sustainability

Do you consider your program sustainable as it is today?

o o I -
ves )




Enhancing Sustainability

What would enhance sustainability of your program, or what would make it sustainable?
(check all that apply)

Readiness for third party payer relationships (11) _73%
More referrals (10) _67%
Ability to meet CDC recognition data requirements (10) _67%
More participants paying full price (8) _53%
Billing support (7) _47%
Staffing/training issues (9) -33%

More participants at current price (4) -27%

Electronic health record support (4) -27%
HIPAA / legal compliance (3) -20%

Other (2) -13%




Listing on WIN 211

Is the class listed on WIN 2117 (Washington Information Network 211 is a service
individuals can contact for health and human service information and referrals and other
assistance to meet their needs.)

Don't know (7) _44% Are you familiar with WIN 211?

0
ve o) I -~ ves o I -
0,
oo I -

Would you like to be listed there?

o ) I
ves ) I




Program Payment Sources

What forms of payment do you get for your DPP classes? (mark all that apply)

Our organization covers the costs of the program for participants (11) -69%

Individuals pay out of pocket (10) -63%
Grants pay some or all of cost (9) -56%

Insurance payment (6) -38%
Employer contract (3) l 19%

Other (2) I13%
Sponsorship from other agencies/businesses (i.e. MCOs, local businesses) (1) IG%

Don't know (1) IG%




Organization Offers to Employees

Does the organization you work for offer DPP to employees?

ves 10) I -




Scholarships

Does your organization offer scholarships for DPP?

ves 11) [ -
o ) I

Please estimate what percentage of your 2016 participants received scholarships?

76-100% (4) _40%
1-25% (3) _30%
0% (2) _20%
51-75% (1) -10%

26-50% (-)




Supports & Incentives

Are there other supports your organization provides to engage people in the program?

Child care (2) _ 33%
over o) I

Help with transportation (-)

If incentives, please specify If other, please specify
small drawings for health-related gear Notebooks, handouts, Calorie King books
YMCA membership YMCA facility membership

Healthy Cooking Basket is raffled off to participants.




Preparing for Medicare Benefit

Is your organization prepared to receive Medicare reimbursement for DPP starting in
20187

o o) I
In the process of doing this (5) _31%
Yes (3) - 19%

What type of assistance do you need for getting set up for Medicare reimbursement?

We have decided not to do it due to the fact that we are using the costs as a community benefit.
Need to decide whether to re-apply for recognition or not

a program/agency/business to bill Medicare

HIPAA compliance

Recognition, billing

Getting CDC recognition




Participant Recruitment

How are people recruited to participate in your program? (mark all that apply)

Health care provider direct referral (15) _94%
word of mouth (14) [ 52
Flyers posted in health care offices (12) _?5%
PSA announcements in print (7) _44%
Community screenings (6) _38%
Worksite screenings (5) _31% ]
Other includes:

otner (5) |G % Newsletter, direct mail, email, fliers in
YMCA membership announcements (3) -19% community (Senior Centers, grocery
Paid radio advertising (3) [ 127 stores, libraries)

PSA announcements on radio (2) -13%

Paid print advertising (2) -13%




Referral Sources

Which of the following referral methods bring you participants? (Mark all that apply)

Health care provider direct referral (15) _94%
Flyers posted in health care offices (11) _69%
Word of mouth (10) _63%
Social Media (6) _38%

Worksite screenings (4) -25% Other includes:

Direct mail, PSAs, News
Other (4) -25% Releases/newspaper, Flyers,

recruitment through care coordinators
Community screenings (3) -19%

YMCA membership announcements (2) -13%




Supplements to Curriculum

Do you supplement or enhance the curriculum you were trained in?

ves 11 N
vo o I -

What additional information do you use?

Additional content (6) _55%
Additional sessions (5) _46%
Zero session or info session (9) _46%

Other (1) -9% Other includes:
Weekly email to participants

Field trips (-)




Sharing Information with Providers

Does the program give feedback to participants' medical providers?

Yes, to any participant who wants us to contact their physician (7) -4?%
No (5) -33%
Yes, only to physicians that refer participants (2) .13%

Yes, to all participants' physicians (1) I?%
How is this information transmitted?

Electronic information exchange, such as through an electronic health record (9) -50%
U.S. Mail (3) .30%
Fax (1) |10%
Patient provides to medical provider (1) I10%

Other (-)




